@® RESEARCH PAPER

eISSN 2093 - 758X
v \ ) Chock for updates J Korean Acad Nurs Vol.52 No.2, 187
|

https://doi.org/10.4040/jkan.21208

Experience of Peer Support Work among People with Mental Illness in the Community:
A Grounded Theory Approach

Hyun, Myung Sun'? - Kim, Hyunlye® - Nam, Kyoung A* - Kim, Su Young'

'College of Nursing, Ajou University, Suwon

®Research Institute of Nursing Science, Ajou University, Suwon

®Department of Nursing, Chosun University, Gwangju

“School of Nursing * Research Institute of Nursing Science, Hallym University, Chuncheon, Korea

Purpose: This study discovered a substantive theory of the experience and process of peer support work among people with mental ill-
ness. Methods: The participants were members of community-based mental health facilities and had been working as peer supporters
for more than six months, The data were collected through in-depth interviews with twelve participants and analyzed using Corbin and
Strauss's grounded theory approach, Results: The core category was “becoming a healer going with patients in the journey of recovery,”
and the core phenomenon was “identity confusion as a peer supporter.” The causal conditions were “starting peer support work without
certainty” and “standing at the boundary between the therapist and patient.” The intervening conditions were “willingness to become a
successful peer supporter,” “feeling a sense of homogeneity with the patient,” “accepting the mental iliness,” and “support from people
around.” The action and interaction strategies were “letting go of greed,” “being open about oneself,” “developing professional skills,”
“maintaining wellness in the body and mind,” and “being with the patient.” The consequences were “becoming a useful person,” “chang-
ing attitude toward life,” “expansion of the sense of self-existence,” “recovering from mental illness,” and “discovering a role as peer sup-
porter.” Finally, the substantive theory of “becoming a healer going with patients in the journey of recovery” was derived. Conclusion:
This study provides a holistic understanding of peer support work and the implications of interventions to help people with mental illness
in a person-centered recovery process.
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Table 1. General Characteristics of the Participants W=12)
Characteristics Categories n (%) M + SD (Range)
Gender Man 7 (58.3)
Woman 5(41.7)
Age (yr) 44,50 + 6.25 (29~61)
Diagnosis Schizophrenia 9 (75.0)
Major depression 1(8.3)
Bipolar disorder 2(16.7)
Type of peer support activity Counseling 6 (50.0)
Home visiting or outpatient treatment assistance 3(25.0)
Program organization 2(16.7)
Mentoring 1(8.3)

Activity period (mo)

60.17 + 48.72 (10~159)

M = Mean; SD = Standard deviation.
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Table 2. Relationships among Categories and Sub-Categories in the Paradigm Model

Paradigm

Categories

Sub-categories

Core phenomenon

Causal condition

Contextual condition

Intervening condition

Action and interaction
strategy

Consequences

Ambiguity in the role of peer supporter

Being shrink by lack of confidence as a therapist
Starting peer support work without certainty
Standing at the boundary between the therapist
and patient

The weight of the title "teacher”

Doubts about recovery

Prejudice against mental disorders

Willingness to become a successful peer supporter
Feeling a sense of homogeneity with the patient

Accepting the mental illness

Support from people around

Letting go of greed
Being open about oneself
Developing professional skills

Maintaining wellness in body and mind

Being with the patient

Becoming a useful person

Changing attitude toward life

Expansion of the sense of self-existence

Recovering from mental iliness

Discovering a role as peer supporter

Confusion with unclear role

Perceived lack of interpersonal skill

Fear of doing activities alone without a therapist

Feeling limited in professional activities

Lack of professional knowledge and skill as a peer supporter
Being worried and nervous about whether one will do well
Still seeing oneself as a person with mental illness

Being nervous about being called “teacher”

Burden of acting as a “teacher”

Discomfort with residual symptoms

Public prejudice against mental disorders

Desire to do activity successfully

A sense of unity with the patient as a person with mental illness
Realizing the importance of medication treatment
Acknowledging one's own mental illness

Support from family

Support from people around

Help from the therapist

Compliment from patients

Letting go of the urge to do well

To open up about one's own illness with others

Studying to acquire the necessary knowledge

Getting an education to develop skills as a peer supporter
Trying to ventilate the mood

Managing negative emotions

Maintaining physical health

Seeing the patients as they are, without focusing on their symptoms
Hope to walk slowly with the patient

Approaching to get closer to the patient

Able to do something for others

Feeling rewarded from peer support activities

Being hopeful in life

Becoming active and alive

Having a meaningful daily life through activity

Being able to perceive the outside world

Being aware of one's rights

Being strengthened and stronger

Realizing that one is recovering

Finding the joy of meeting people

Identifying one's role as distinct from the therapist
Developing the know-how of forming interpersonal relationships as
a peer supporter

Becoming a symbolic figure for the recovery
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Figure 1. The theory of the 'becoming a healer going with patients in the journey of recovery.
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