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An Analysis of Course Evaluation Programs at Korean Medical Schools

Su-Jin Chae, EdD., Ki-Young Lim, MD, PhD.
Office of Medical Education, Ajou University School of Medicine

Purpose: Following the first in 1990, the use of course evaluations (CE) by medical schools
across the Republic of Korea has grown steadily since 1997. The purpose of this study was to
investigate these CE programs and to make general recommendations for further implementation.

Methods: A questionnaire survey was conducted by mail. From June 20 to September 22, 2006,
data was obtained from 38 of the 41 (93%) medical schools in the country. Of those who re-
sponded, 27 schools also sent their CE forms as requested.

Results: There was little difference among the 38 medical schools in the main body, methods,
frequency, grades, systems of evaluation, and types of survey. Evaluation criteria such as in-
structor effectiveness, course management efficiency, and student satisfaction showed high fre-
quency, whereas issues concerning learning objectives and workload were less common. In con-
trast, the stated purposes of employing CE varied from school to school. While 92% of the re-
spondents regarded improvement to the quality of instruction as the goal of their programs, 32%
indicated that CE results also factored in administrative decisions concerning promotion, tenure,
and salary increases.

Conclusion: In addition to embracing the expanding role and influence of CE in Korean medi-
cal education, schools must proactively enact measures to enhance further implementation. First,
evaluation criteria should be better formulated to increase the consistency, reliability, and validity
of CE results. Next, to promote efficiency, the scheduling and methodology of CE administration
should carefully consider the medical curriculum. Finally, professional attitudes should be fos-

tered to recognize the value of CE as a tool for raising educational standards overall.
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Table 1. Level of Authority for Administration of Course Evaluation

Level of authority

Class size
University Medical school Office of medical education  Department Other Total
40 or less 2 (5.3) 2 (5.3) 6 (15.8) 0 1(2.6) 11 (28.9)
41~80 6 (15.8) 4(10.5) 1 2.6 0 2(53) 13(34.2)
81~120 5(13.2) 2 (5.35) 1 (2.6) 0 2(5.3) 10 (26.3)
121 or more 0 0 3 (7.9 1(2.6) 4 (10.5)
Total 13 (34.2) 8 (21.1) 11 (28.9) 1(2.6) 5(13.2) 38 (100)
Table II. Scope of Course Evaluation
Scope
Format
General Medical Course-specific Other Total
Paper 1(2.6%) 13 (34.2%) 4 (10.5%) 0 18 (47.4%)
On-line 10 (26.3%) 2(53%) 4 (10.5%) 4(10.5%) 20 (52.6%)
Total 11 (28.9%) 15 (39.5%) 8 (21.1%) 4(10.5%) 38 (100%)
| PER-=! oW SyLE ML=
Table III. Method of Developing Course Evaluation At AeA FEERE g dEAS A
Instrument e vt 1170, St Adst dEAE
Method Frequency ARESHE St 1S7H o, FAE R Aol AR
A& ALE3= Stale 87 71 &
Medical education specific criteria 20 ] Feeh s 8712 L}j:/} ‘1:} A71A Tc'd
I i H AT A AE58, 712H8 98, 7%
uestions adapted from general form 11 _
< P e 5 B9, A S AAE 5 S 3
Others 4 2 HEAE vk 2l Ao B3HYsIE
Unknown 3 Nashe 207 et & elBstl N AAHo R
Total 38 s Ndata %036% EHEF 27H thstol

470 este] 91giT 531, sh & 1209 o)de] 47
Het 3 370 diste] SJetmsAelN FHBNE B
gea 9 Aoz vehyth

_vg

0,

o

fu

ot

N

it
r&'
W
o0
=
lo
i)
i)

4) otz N
BT BTE %A fLalel AMgeT Sl
Lol thgk Aol thek A3= Table ¥} 2} =,

| 293 3870 tiet 3 207) Tiske o woet
g 7)ated 4 } At
, Sgteiste) St 4
A& agz /\}%*3}1 A=

o

UERT) afolE of

1:_.E
__I_E

- 136 -



Shrolstu g Al 19 A A2 & 2007

Fourth year, 29

Pre medical years, 22

Thied \Y—Gi?ﬁ_? @man 35

Second year, 37

Fig. 2. Academic grade levels implementing course
evaluation.

Other, 4 On final day of
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|
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days after final day
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evaluation period at
end of a term, 15

Fig. 3. Time frame of course evaluation request.

Table IV. Purpose of Course Evaluation

Purpose

Number of schools (% of total)

To determine whether to grant tenure/promotion to the instructor

To improve the instructor’s quality of teaching

To determine whether to renew the instructor’s contract

To serve as standard of accreditation by KIMEE

13 (34.2)

35(92)
2(5.3)
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Fig. 4. Relative weight of course evaluations as factor
in instructor’s overall performance record.
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Fig. 5. Number of course evaluation items.
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Table V. Accessibility of Course Evaluation Result

Accessibility Frequency (%)
Instructor only 18 (47.5)
Department chair(s) only 4 (10.5)
Dean(s) only 1( 2.6)

Department chair(s) and instructor only 4 (10.5)
All 11 (28.9)
Total 38 (100)

* multiple responses
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Table VI. Content and Frequency of Items

Dimensions Factors Contents Frequency (%)
Learner  Student information 1earner§ preparatl.on, participation, attitude, expected grade point, 27 (82)
degree in possession
Faculty attitude  instructor’s preparation, enthusiasm, attitude, fondness for students 21(6.4)
lecture on time, check student’s attendance, supplementary lecture,
. reward system
Instructor Managing lectures lecture on time,. student.’s attendance checking, supplementary 26 (7.9)
lecture, reward in learning
individual rapport, encouraging student’s participation, motivation,
Classroom skills  speed of lecture, opportunity to ask questions, stimulation of class 35(10.7)
discussion, pace
Learning objectives appropriateness of. course f)‘F)Jecnves, correlation between objectives 13 (4.0)
and contents, clarity, specific
Course plan relationship between course plan and content 24 (7.3)
Sequence logical structure, levels, relation, repetition, systemic, organization 17(5.2)
of the course
Level of difficulty course difficulty, easy to follow along 17(5.2)
Workload subject workload 11 (3.4)
Instruction  Course material  text, transcript of lectures, assistive material 25 (7.6)
Teaching methods using various tc?ols and techniques fqr instruction, appropriateness 22(67)
of experimentation, style of presentation
Assignment feedback, difficulty, appropriateness of amount, covering course 175.2)
content and goals
coordination with major course objectives, standards/criteria,
Evaluation fairness, grading systems, difficulty, exam periods, informing 23 (7.0
student of exam score
Facilities class size, environment of instruction 3(0.9)
Overall Satisfaction general quality, overall course and instructor 32(9.8)
OpIION  Recommendations comments, suggestions about course or instruction 15 (4.6)
Total 328 (100)
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